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Appendix 2 

Interview Protocol 

RESPONDENT IDENTITY 

Name : 

Education: 

Institution: 

Job Position : 

Institution Address: 

Phone Number:  

1. What maritime English competences did you learn at school?

2. What kind of materials did you get during maritime English course at school?

3. Do the materials of maritime English you have learned at school fulfill the workplace

demand as a deck officer? If they do not, what material topics should be given?

4. What is the most useful maritime English competence to be owned to be able to do

well in working as a deck officer in the international workplace?

5. Do deck officer’s competences state in IMO regulation on minimum standard

competence of seafarers match the needed competences in the real workplace?

6. What English competencies should be possessed by a deck officer?
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