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Patricia Valencia, fondly called Patty by her peers, is
originally from Cavite. She has a bachelor’s degree
in  Communication Arts major in Speech
Communication and a master’s degree in Public
Affairs major in Education Management both from
University of the Philippines Los Bafhos. After starting
in marketing and events management, she
answered to the call of being an educator, teaching
English and communication courses. Patty continues
to advocate the use of positive reinforcement in
differentiated instruction, specifically for honing oral communication skills.
She currently resides in Los Bahos, Laguna, with her husband, an
entrepreneur, and their two lovely daughters.

Dr. Ruth A. Ortega-Dela Cruz is currently an
Associate Professor at the Institute for Governance
and Rural Development, College of Public Affairs
and Development, University of the Philippines Los
Banos. She conducted several studies in the field
of education and has received International
Publication Awards for her papers published in
indexed journals. In addition to her being a
passionate educator and researcher, Dr. Ortega-
Dela Cruz has served as a reviewer and editor in
local and international refereed journals.




