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The eurrent notionnl ap lunational approach to Teaching Englinxh iz Very
much in vogue. Az oppesied te unitz on present Lense or passive voicn, hooks
have diflerent units zuelh as fiving opinivas, agreeing, complaining, Leing
angry or being sad. The sludent is suppoded to learn how 1o express Linseld
according Lu his govial vole, his peycholegical role, Ui setting he i3 Li.
the Lupic he is apeaking about and the longuage funetion he iz performing.
Popular thuugh it 4z, Lhis approach has nut always met with great auccess,
either wilh teachers or studentm. I should Like to suggest why thin 93 so
and why T think tao much imporlance i3 buing attaclied to the Simetional
method ol teaching.

Oue: of the functional approach’s main reness is that people speak in a
different way Lo each olher accurding o Lhe rolsz they are playing «l thar
moment. The sgme person plays many different rolez in the course of one Cay:
he will play the husbund and Fsther al Draakfasl, the traveller and strangey
on the bus, zomelimns the superior and somelimes the inferioy at work, tle
pariner and opponeul in 3 tenniz game, the flirtarious custemer in « puh
and v on. Bul the pulnl 7z that when we ihink ¢l people playing theze roles
we think of Tnglizhi penple playing Lhem with other English people or Ameri-
cans playing them with nther Americaus: or Mexicsns with Mexicana, not & Mexi-
can playing these roles wirh an Znglish person or an Italian pliaying them
with a Swede. This 2 becouse the rale of, for example, a Mexican in londos
is primarily the role of a loreigner. The hotel rrceptionist, the hus
conductor, in mivl he meets at the discotheque all expect him to apeak in an
un-Englizh way. T+ ia therefore unly necessary to know vace refizter, tho
"English ax a foreign Language regizter”™, +he "Texl-bnok regiuler”. A for-
eigner should mpeak « fairly aeuteal, classless, palile, Fairly lormal Tn-
glish. TPeople roxding this=might begin to expostuiate and say that every

Lan his own idea ol what iz clunsless fugliszh or pelite Taglish, T
agrec, hul I think there i3 « general consensus of opinion on Lhese masters.

With the functional approach, a student might be taught over a dozen
ways of axking for a pen, ranging from the very inlorwal {0 dear, I haven't
£OL a pen) to the very lorma) (Sorry to trouble yoeu hut 1 wonder iF 9 might
be at =11 poazible for you Lo lend me a pen). 1t seems 1o me to be quite
sanecessary rta teach upper-inlermediate students all these ways of asking for
2 pen. Tn many eamez, Lhe student would meund lalue, ridiculves or impudend.
Imagine a burly Turk zaying, "Oh dear, T haven'l got 2 pen." O a rather
Bippy-leoking Mexican at the police station fu smome difficully and thinkiug
Be had botter ke as pulite as possible saying, "Surry ta trouble you, but |
wonder If it might be at all puusihle for you to dend me a pen.™ Yo an lo-
termediate student I would teach just ome way ol asking for a pen in accord-
&nce with the rules of grammar and common zense. The 8 Ludent shauld bLe aware
that the conditivnzl form iz usedd when we wish +to Be more polite, that Engish
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ple are fond of saping "pleasze", A useful formula then would be, "Please

d you lend me o pon,” This could be used whether the atudent were speak-

to the Queen Nother, Lhe man in the postoffice or the girl he neets
pamping out under Erightou pier,

Teaching This neutral tone means that the studenl will uol ledrn slauyg
obscenities., A teacher usding the functionsl approach might want To teach:
crying oul luud! Dua'l make me laugh! Gond grief! Dasn! RMlast! Blacdy
‘Belll You studpid bloody idiot! Hut the lureipgier svunds particularly ri-
‘@iculous using such phrases with hiz foreign pronunciation. Imagine an el-
dy Mexican likly saying, "You studip hloady idiat" to an Tnglish Fricml
wag al linishing nchool with in Switzerland. Anather big problem with
Mg is that it tends to date very guickly. Ao old French lady who speaks
excellent Englizh tald me the cther day that she waz going to tell me a
Muicy story". T had not heard this exprassion for twenly years and it
Smmediately 2tarted me thinking of the guaintness and foreigness of the lady
tand reminded ne of lwenty yerars age when there were zuch thingz az juicy
stories. So wial slang does is very often the opposite of what the foredgn
- speaker intenda: 1T does not make uz leel Intimate and Involved in what he is
Saying: it distracts uz, putz him at a distanoe from ns and makes us laugh at
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fnather advantags ol using « ueulral lone ds Lhal IL Iz woze likely Lo
be mexless. At a seminar | artended it was suggmested that it might he a gond
digea to teach, "Gul a lighl, mate” for students to use in pub#. T think
thi=z iz vory definitely what 3 man would 3ay. MNeoat English wemen could not
carry this expression off with aplomb, far lesz a forwign woman. On the other
hand, moat EFL teachers are women, Have we ever Lhought thal we may be teach-
ing our students slightly offeminate speach? When practising far the "situa
tions" for the First Dertificate Cambridge Fxamination, this did gocur ta me.
The situation I had given Lo the stuedeals was: You heve Leoedden heavily ou
an old lady's luol in o vinena gueue, shal do you zay? One sludent said he
would may, "T'm sarry™. 1 suggmested that it might he hetter tTo say,"0h, T'm
ferribly uorry. Are you all right? T hope T dida'l hurt you.”" The student
protested that he just wouldn't feel Like saying that. T think here T was
teaching him a vather feaminine reaction. Conversaly, could a man teach Lhe
appropriste langusge Lo use ol 2 ledies' haivdresser, & showsr tea or in a
gynaecologist's waiting room?

Tt is ool just a yuention ol sex either, Teachers uzually only have a
Rimited zocial range lhemselves, Can they in faet teach students how to

E in exactly the mnst appropricte register to debutantes at the Eton and
ericknt mateh, 1o g group of labuurers on a building site, to a group
of enthusiastic spiritnaliata at a seance? We onrmelves make nistakes in
register. T waz repraved hy o dour, Northern cousin of mine for "gushing!
when T over-profusely thanked o Blackpool Lrem conductor far telling us where
To get of! the lram, I think appropriate speech is a very subjeclive and
subtle matter wiich haz nat heen atndied enouph far leaschers to jump on the
Bandwagon and use funclionalinm a4z a basis for teaching Onglinh. In lact,

I think the forelgner as a classie2s person iz often at a dislinet advantage
"fo the native in many zneial situations.
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T we want 1o interfoere tov much willi ouy a2tudenta’ regizter and make
them use appropriate language with a girlfriend at the Harional Theatre or
at Battersea Pleasure Gardens or with the principal of their Tanguage Schoel,
whether in the clazsranm ar at 2 reghy football mateh, we must al3o interlere
In the rest of their lives. The student must lose his rale az foreigner and
become English, 7Thus we would have Lo Lesch lavllless propuncialion.  We
should have to teach 31l kinds of non-verbal communication. For example
the clothes foreigners woear in Tngland are aften inappropriate. Mast niddle
class Englishmen do not wear pale blue sulls aad -Lzmub aller-zshave lollions,
but this iz perfectly all right In MSxico, Epplish people usually sland
further apart fram each ovther Lheu Mexivanz. They do nol touch each olher zno
such. It zeems to be a meark ol pespect in México ool to look & person in Lhe
eyes, whereas this is generally onﬁ**dcrrr‘ the mark of a shifty character in
England. lLlmagine a foreigner u::an_ all kinds of appropriate registers, but
inappropriate non-verbal gesturws.

Far more important than teaching :lifferent ways ol saying something
in leaching Lhe vorece! inlopal fon. Sermans ollen sound hectoring and
aggressive in English and Spanish speakers often seund ohzequious. The
avarage Tnglish persen thinks thoe Fort'wm*r' iz uning Lhis intonstion Inten-
tionally and will not ba as tolerant of this as e is of incorrect grammar
and lexis and nispronunciation of words,

OFf coursme, stixdenls can be helped to avoid cert
perhaps oaly In @ more uoslructuralised way as part f general convernsation
hetwaen teachar and students. Tor example, it would have helped me to know
that in Mexico It ix de rigucur to say "Salud" if someone sneezes. T wish

I had ¥nown Mexican "telephone miies", thart you should ask about all the
family before asking Lo .spenk to the perzon you really want to speak to.
Reading the literature of the country helps enormously and may give the
atudent a true feel of the language more than grafting formulas on Lo him,
It iz impossible to deal with all secial contingencies in the classroom
and wery olten the teacher himself iz not aware of then.

To conclude, it is advisable for a loreigner to he a real forwigner.
Pecple are tolerant of loreigners, They expect them to say and act in
their owm way. Cradually a3z the foreigner spends nore tine fn the cowm
try he may lose hix loreignesy, not juat in regiater, hut in pranunciation
and grammar too, and in clothez, actianz and subjents ol converzation,

Thiz i3z something that may be done in Lhe fulure iu the clazsyoem when TTT
teachers and texthaok writers have a fap grweater knowledge of verhal and
pon-verbal communication - always suppasing thal the language student really
wants to change his perzanalisy! T aan visvalize = tine when foreign
students will be given precise nessurenents on how close they should stand
o an inlerluculor, =xaclly wheu, where and how they can use "Fleased to
mees vou" S'Hloedy" and 50 on. Meanwhile, regisler is best learnt by the
foreigner living in an Tn;-'l '-:P-xw:.:kiug counlry and heceming aware of the
different ways of expressing himself. Hiz varieties of Zuglish will in-
cwase as his general knowledge of ""nr’lmh grows.  The mwore Le Npeaks Bn
glish prammatically end wilh the pight pronunciation, the more poople will
expect of him wilh corpecl repisler and correct hehaviour in general. IL
might even be an intvereating thesis auhject for a would-be Linguls Lics wr
Sacialogy Ph.D.: MThe corrclation Lelween acceplable pegister, aceeptahle
pronunciation and acceptable behaviowr."







