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Appendices 

Appendix 1 

MOOC Engagement and Motivation Scale (MEM Scale) 

Part I: This part of the questionnaire determines the online activities and motivating factors that influence the respondents' participation in 
MOOCs. 

A. Participation in MOOCs: This part of the questionnaire determines students’ activities related to their participation in MOOCs. Please be
guided by the scale below:

5 – always 
4 – often 
3 – sometimes 
2 – rarely 
1 – never 

Criteria 5 4 3 2 1 
Watching Videos 
Reading forum messages 
Doing readings 
Submitting quizzes 
Submitting other assignments 

B. Motivating Factors: This part of the questionnaire determines the students’ motivating factors that influenced their participation in
MOOCs.

Which of the following factors motivated you to participate in the course activities? Please rank the factors from the most important (1) to the 
least important (8). 

Criteria Rank 
Personal Challenge 
Certificate/credential given for successful completion 
Increase in knowledge and skills 
Social community 
Interest in the topic 
Review of concepts 
For future employment 
Required by my professor 

Part II: This part of the questionnaire includes the MOOC Engagement and Motivation Scale (MEM Scale) developed by Lan and Hew (2018). 

Instruction: When answering the questions, remember the MOOC you enrolled in. Indicate to what extent you agree with the statements by 
putting a check on the corresponding scale. Please be guided by the scale below: 
 

(1) Strongly disagree
(2) Disagree
(3) Neither agree nor disagree
(4) Agree
(5) Strongly Agree

Items Criteria 5 4 3 2 1 
1 I can decide which activities I want to complete. 
2 I have a certain freedom of action. 
3 When I interact with peers, I feel ignored. 
4 I think I am pretty good at this online course. 
5 After attending this online course for a while, I felt pretty 

competent in applying the concepts or theories. 
6 During the course, I work as hard as I can 
7 When I work on something on the course, I feel good. 
8 I enjoy learning new things in the course. 
9 When I watch the videos, I listen very carefully and take 

notes. 
10 I put in a lot of effort. 
11 I wish we could continue with the course for a while. 

Appendix 2 

Focus Group Discussion Interview Guide 

1. How would you describe MOOCs as a supplementary learning resource?
2. What are the challenges you experienced during your participation in this MOOC?
3. How can you relate your challenges and triumphant experiences with your course as an English Language Major?
4. How will you benefit from completing a MOOC and earning a certificate?
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